Process for Obtaining Voluntary and Continuous Insurance Eligibility

STEP 1 Submitthe “Written Notice for Acquisition of Qualification as a Voluntarily and Continuously
Insured Person” to the BPO (for AHIS)
/. You — BPO (for AHIS)
Submit the “Written Notice for Acquisition of Qualification as a Voluntarily and Continuously Insured
Person”

e © Submission deadline: From before your resignation date up to 20 days after resignation

e A Pre-check: Be sure to confirm that you fall under those who “can become a voluntary and

continuous insured person” as listed on the website.

STEP 2  Receive the information package

BPO (for AHIS) — You (home)

After the company’s notice of your resignation arrives, the BPO (for AHIS) will send you guidance

materials such as the “Guide to Voluntary Continued Coverage”
e P} Expected arrival: Around 1 week after resignation

o X Depending on the company’s processing status, the arrival date may vary.

STEP 3  Transfer the initial voluntary and continuous insurance premium

i You — Accenture Health Insurance Society
Review the information provided and transfer the initial premium.

. Please read the guidance carefully and make the transfer only after you agree to the contents.

STEP 4 You will become eligible as a Voluntary and Continuous Insured Person.

(and, where applicable, your dependents will also become eligible).

“ You will be able to visit medical institutions
e  You can use your Myna Insurance Card
e Oryou can use a Health Insurance Eligibility Certificate
Health Services Portal Site
e You will be able to log in again about 1-2 weeks after the initial premium transfer.
e You can continue to log in to Kenpo Connect even if you do not apply for voluntary and

continuous coverage.

. Inquiries *
If you have any questions about the procedures, please contact the BPO (for AHIS) (info-bpo-

acc@valuehr.com).
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